COMMONWEALTH OF KENTUCKY
BEFORE THE PUBLIC SERVICE COMMISSION
In tha Matter of
SEVADA VOWELS/UNITED MCORTGAGE CO.
COMPLAINANT

)
)
;
V. ) CASE NO. 95-399
)
MIDCOM COMMUNICATIONS )

)

)

DEFENDANT

MIDCOM Communications ("MIDCOM"} ie hereby notified that it
has been named as dofendant in a £formal complaint £iled on
Septembar 8, 1995, a copy of which is attached hereto.

Purpuant to 807 KAR 51001, Section 12, MIDCOM ls HEREBY
ORDERED to satisfy the matters complained of or file a written
anpwar to the complaint within 10 days £rom the date of service of
this Order,.

Should documenta of any kind be filed with the Commission in
the course of this proceeding, the documenta shall also be served
on all partiep of record.

Done at Frankfort, Kentucky, thie 25th day of September, 1993,

PUBLIC SERVICE COMMISSION

Ih
chairman /:37
ATTERT Z ce éﬁa?rmgn
ML P Lt K Brcadictt—
Executive Diractor mmimsioner




CONMONWEALTE OF KENTUCKY
BEFORE THE PUBLIC SERVICE CONNISSION

In the Matter of:

Sevada vowels/ United Mortgage Co. ) aﬁp LQSZ)
{Your Fu&! Name) ) -8
COMPLAINANT ) Py, %
v8 g M&%’*
) C?‘S' 'Lgt‘i‘;
Mid~Com Communications ;
{Nama@ of Utility) !
DEFENDANT )

COMPLATINT

The complaint of Savada Vowels
(Your Full Name)

respactfully showa:

{a) Sevada Vowelns
{Yfour rull Name)

200 whittington Pkwy. S%#202, Louisville, KY 40222
(¥our KEE:IIIJ

(b) Mid=Com Communications
(Name of Utility)

Mid-Com Towers, 1111 3rd Avenue,

Seattle, Washington 98101
(hddreas of Utility)

{c) That:

puthorization. I made it ver
necassary, tha spec

clear:

T DID NOT want

to switch, 1T was very satisfied with Allnet. And FRANKLY,
tRat are the reAson and Dasis 2or the compiaint.)

I was fod up with all the calls I had bheen getting.

L.told



Formal Complaint

Sevada Vovels Ve Mid-Com Co tionsa
(Your Name) { ty Name)

Page 2

this to both a man and a lady., Their reply was, thay

ware not switching anyone, they were offering a reduction

on my already company, and all they needod was my addrosas,

which 1 gave them. In a few davas 1 got g capd to sion and. gatyrn,

which indicated a switch. I wrote CANCEL in big blagk

lettors across card, signed my name and returned. (I made sure

the ink was black enough that they could not get it off.,)

Wherefora, complainant asks All c
i!plcgiicufiy Stats :El

secondary collection attempts. ($57.2%)
ralief desired.)

Datad at Louisviile, » Kentucky, this 7th day
{Tour Clty)

of September , 1995 .,
iﬂEn:Hi

beeile/

outr Jignacure)

2 address Of attornay, any)
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UNITED MORTOAGE CO

Agoaunt Numbor: 502 4eB3=141Y 357 OuBD
B8lil pPeriod Dater Jun Y, 1993

R For U.K. Miling Milling Questions, Call | BID 460-0536

Detailed Statement of Regulated Chargos
Itemiged Calls

Amount
302 K25~1413
Long Distance Provider - MID-COM
Direct Dialed Callx
Daite PMace Called Number Called Kare* Time Min

1. OW/25 FAIRDEALHO KY 502 354=9239 0D 02:16PM 12 3.%6

2, 05/02 FORT WYERS FL 813 277-5500 AD  1hibiAM ) 2
Totsl Direot DInlod CRIIB ,ovvrrsvasrrrrsnansersavrionsstnssansnas 3. 77
Total Ohqull for 502 “25"“'3 R R N N N NN NN NN ]

",
~,

3.7
The Ebove totml does not include tho foilowing taxesi
f‘d.r.' T'“ NN I I I A A A A B A R A BOI11
ﬁt.t. T.“ 'R EE RN N I N A BN B A N B A B R 6002‘
%f
® Taxes and Rateés Appijed - 586 Back of Page
CPr  0W9u02 {continued}p>
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For U.S. Billing Billing Questiony, Call | 800 460-03%6

UNITED MORTGAGE CO
Agoopunt Humbar:

8itl Poriod Date:

Page 1%

302 L42%=1413 357 OuAs0
Jun 14, 1998

Detailed Statament of Reguiated Charges

ltemived Calls (continued)

302 423-1030

Long Distance Provider  MID-COM - J =900~ 77~ §0C
ong Distance Provider |- 560 = 742 - 2926

Direct Didled Calls

Date Place Culled

3. o417 ARLIGTHHTS IL
4. 04717 ARL IGTNHTS IL
5. o414 EDGEMONT 1L
6. O/4 FAIRDEALNG KY
7. 04718 ARL IGTHNHTE IL
8. O4/18 FAIRDEALNG KY
9. 04719 ARL IGTNHTS 1L
10, O4/20 AURQORA KY
11. 04/20 BELLEVILLE L
12, 0L/20 K IS8 IMMEE FL
13. 04720 ARLIGQTNHTS 1L
4., oh/21 ARL IGTHHTS IL
19, Q4/2 ARL IGTHHTS IL
16, Oo/21 ARLIOTNHYS 1L
17. ou/2h EHOLEWOOD FL
18, Ou/24 ARL |GTNHTS IL
19, Oh/2h KIB3 IMMEE FL
20, Ou/25 DIR ASS18T IN
21. 04725 FAIRDEALRG KY
22, 04/2% ORLANDO FL
23. Ou/2% ARL IOTNKTS 1L
2L, Qu/26 BELLEVILLE (L
23, 04/26 BELLEVILLE IL
26, 04727 SALT LAKE UT
27. oy/27 ARLIQTNHTS IL
28, 04/27 K188 IMMEE FL
29. O4/z28 0O FALLON IL

Number Culled Rate®

108
T08
618
502
708
302
108
302
618
407
108
708
708
108
813
708
4ov
a2
502
Lo7
708
618
618
a01
708
407
618

392=2139
392=-2139
1981800
I54=9239
192=-2139
354-8513
192=-2119
UTh=2245
277-7550
935=1225
392=-213%
392=-2139
3g2-2139
392-2139
473=-9429
392-2139
935-122%
555=1212
35L~8613
275=7002
392=-2139
2315~3622
277-7550
579-0161
392-2139
9351225
632-2625

AD
AD
AD
8D
AD
14

EE52&588505E88L888885¢8

* Taxes and Rates Applind -~ Sae Baok of Page

cp

Time
03):08PM
03:113PM
10123AM
111 U5AM
12136PM
01:106PM
02100PN
111 11AM
12:59PN
02:17PM
02:13%PM
01:17PM
01:22PM
02:01PM
09:5GAM
12: 35PM
02:00PM
111 48AM
02;15PM
03:138PM
03:143PM
QU1 20PM
o4121PM
111 04AM
12156PM
03126PM
12155PHM

019402

Min

-t )

-ACNQD-J-N—dmm:m...am_uo\mu.aun...a

—

Amount

23
|21
2.30
1.48
021
1.48
Nt
1.78
3.12
21
l“z
.21
21
A2
2.29
.ua
42
.30
30
42
21
27
1.66
2.23
L2
1.66
21

{oontinued)p-




Page 1)
UNITED MORTOAGE CO

Acoount Numbor: 502 42%9=-1413 137 OuB0
i1t Periad Date! Jun 4, 1999

ﬂ For U5, Bllling Billlng Questions, Call | 800 460-0556

Detailed Statement of Regulated Charges

Itemized Culls {continued) Amount
%02 %23%=1030 (continued)
Long Distance Provider - MID-COM (continked)
Direct Dialed Cally (continued)
Date Placs Called Number Called Rate® Time

o
5

30. OL/28  ARLIGTHHTS |L 708 392-2139 AD V2:53PH 6 1.2%
31, 0%/01 FAIRDEALNG KY 502 154=923% 0D 101 36AM 7 2.08
32, 08%/0 ARL IGTNHTS IL 708 3%2-2139 AD G1116PN 6 1.25
3. 05/02  ARLIOTHHTS IL 708 392-2139 AD Ol 1 3UPM 7 1.45
. 05/04  ARLIOTHHTS L 708 392=2139 AD 12124FM 1 23
3%, 053/04  ARLIOTNHTS IL 708 3922139 AD 12:153PM 2 e
36. 03/04  ARLIGTNHYS |L 708 392~2139 AD Oh153PM 1 21
37, 05/0%  ARLIOTNHTS IL 708 392=213% AD 12:147PH k) b2
36, 05/08 OLATHE K8 913} 782-7300 AD 101 18AM 2 M2
39. 05/08  ARLIOTKHYS IL 708 392=2139 AD 01:20PH 1 21
4O. 05/08  ARLIOTNHTS IL T08 392-2139 AD 01121PM ! 21
41. 05/06  ARLIOQTNHTS IL 708 392=2139 AD OV 1UEPH 1 21
Le, 05/09 WAUBAU Wi 715 8u5=5%211 AD 101 20AN 2 A2
4. 05/09 ADDISON TX 214 788-~2022 AD 11123AM 3 62
L4, 05/09  ARLIGTNHTS L 700 392-2139 AD 111 32AM 1 21
43, 03/09  ARLIGTNHTS (L 708 392-2139 AL D1:51PM 3 .62
U6, 05/10  ARLIOTNWTS IL 708 392-2139 AD 121 16PM 2 42
47. 05/10  SCOTTGDALE AZ 602 970-0711 AD 01:12PM 6 1.34
hs. 04/10 KIO08 IMMEE FL 407 935~-122% AD 01:54PM 3 .62
49. 05/10  AMERCNFORK UT 801 756=1700 AD 01:58PM 14 3,12
30. 05/ OWENSBYILLE IN 812 729-7812 AD 01:00PM 1 .21
51. 05/1 WASHINGTOK DC 202 259=6730 AD 01:24PH 1 21
52, 05/12  ARLIGTNHTE (L 708 392=-2139 AD 12155PH 2 H2
53, 05/12  DAYTOMNAOCH FL 904 672-T3T3 AD 01:29PH 3 1.04
54, 05/1%  ARLIGTNHTS |IL 708 192-2139 AR 121 46PM 1 21
55, 05/1%  ARLIOGTHHTS IL 708 392=2139 AD 01:36PH 2 42
56, 05/15  HUNTOVILLE AL 205 533-7126 AD 021 43PM 1 21

® Taxas and Rates Appiled - See Back of Page
cP 019402 {oontinuad)p
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Page 14
UNITED MORTGAGE CO
Agoount Number: 502 42%=1413 397 0480
Bill Poriod Dater Jun 14, 199%

ﬁ For U.S. Billing Billing Questions, Call 1 00 460-0556

Detailed Statement of Regulated Charges

ftemized Calls (continued) Amount
502 42%-1050 (continued}
Long Distunce Provider - MID-COM (continued)
Direct Dialed Calls {continued)
Dute Place Culled Number Called Rate* Tima Min
57. 05/15 HUNTSVILLE AL 205 533=-7126 AD O4:31PM

1 21
58. 05/15 OWENSVILLE 1IN BI12 729=-7812 AD o414 1PM ° 1.04
59. 05/16  ARLIGTNHTS IL 708 392=2139 AD 01:07PM 3 .62
60. 05/16 K183 IMMEE FL 407 915-122% AD 03:55PM 1 .21
61, 05/17 HUNTSVILLE AL 205 533-7126 AD 10: 46AM 10 2.08
62. 05/17  ARLIGTNHTS L 708 392=-2139 AD 12:15PM 1 21
63, 05/17 ARL IGTNHTS IL 708 392-«2139 AD 01:21PM 2 42
64, 05/19  ARLIGTNHTS IL 708 392-2139 4D 01:45PM 1 21
&b, 05/19 KI1SSIMMEE FL LO7 935-1225 AD 01:58PM 1 21
66. 05722  ARLIGTHNHTS IL 708 392-2139 AD 01:16PM 2 42
67. 05/22 DIR ASSIST IN 812 555-1212 AD 01:58PM 1 .50
68, 05/23 HUNTSVILLE AL 205 533-7126 AD 11:50AM 6 1.2%
69, 05/23 ARL IGTNHTS L 708 392-2139 AD 12:23PM 3 62

Total Direct DIiaied CAliB ..vuiveivsnrveasassssonosnosarsesrsasnanne 50.47
Total Chargos for 502 H25=1050 ,.....svesesussussvnsassonnvanrnen 50,47
The above total doos not includo the following taxes:

FOAOral TaAX .ovvessossassvevossosnsssnnns $1.51
SLALB TAX .. vnvesrenanvrrnssnnsoansrssns $0.43
Total 1tomized Calls ,...verurvriveoscarrvaneanrsssosocanssresnoss 54,24
Tuxes Amount
T TO, FOAOra) TOX . .vetesersrsontosracmrrsrrassssvasasnessssordsas 1.62
T1. SLALE TAX ..uvviveessrosasennsosrsoseterssnstasnssansntonsibisn _. 64
TOtal TAXSB . ...uucsecsevesassssnsssssescasassnssssnsearrosnssssanssn 2.26

e

R e LR R o

# Taxes and Rates Appijed - Sae Back of Page
Thus porsun uf your bill i3 pruvsded ad s ssfvics to U.S. Dilung.
Thore 11 nu connechion beinwdn 3outh Cantral Ball and LS, [lliag.

CP 019402




